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Letters To The Editor.

Fulfilling the American Dream

The American Dream – what is it? James Truslow Adams defined the American
Dream in 1931 as, “life should be better and richer and fuller for everyone, with
opportunity for each according to ability or achievement regardless of social
class or circumstances of birth.” We have heard many stories over the past few
years suggesting many people do not feel that their lives are better or richer
or fuller. It is now more difficult for people to purchase their own home. Unemployment in Georgia is now over 10%, and the economy does not appear to be
getting any better. How can any of us achieve the American Dream when there
are so many obstacles in our way?

For most of us, including those with disabilities, the beginning of the American Dream starts with a
job that pays “an honest wage for a day’s work.” In this edition of Making A Difference, we examine
the workplace for people with developmental disabilities. In November, people from around the
country will gather in Washington, DC as part of the Alliance for Full Participation to discuss
making employment the first option for people with developmental disabilities and to make sure that
when people go to work they get paid the market value for their skills, talents and gifts. In Georgia,
Employment First and People First of Georgia are discussing how to move their communities forward
by phasing out sheltered workshops and making sure that no one receives a subminimum wage for their
labor. The American Dream is much more realistic when you have a real job, receive a paycheck and can
buy the goods and services in your community.
For many, the idea of a richer or fuller life requires technology that allows a person more independence
to learn, communicate or move from place to place. Some of today’s technology, much of it coming
from places like Georgia Tech, may seem like we are getting closer to living the life of George and Jane
Jetson. However, with the advancements in technology many people with disabilities have felt left out
because products were not accessible, but this is changing. smartphones and computer tablets such as
the iPad are becoming increasingly popular because they offer accessible, user-friendly and cheaper alternatives to other assistive technology. Even Making a Difference has changed because of this technology.
You can use your smartphone to scan the QR code on the magazine cover this month, allowing you to
view GCDD’s disability awareness video series, “Voices Beyond The Mirror” online at gcdd.org. We may
not be flying around on jetpacks, but our homes, schools and jobs are getting closer to the space age
allowing many of us to experience the American Dream.
Finally, none of the advances made toward the American Dream would be possible without the thousands of people with developmental disabilities and their family members who advocate for changes
that result in better employment and technology. GCDD annually recognizes those who take leadership
roles in these efforts. You can read about the recipients of the Making a Difference Annual Appreciation
Ceremony. We would like to take this opportunity to thank all of you who work everyday to improve
the lives of people with developmental disabilities and make our communities more welcoming.
We hope you enjoy reading this magazine and we want to hear from you. Let us know what you like or
don’t like by writing to vmsuber@dhr.state.ga.us

Eric E. Jacobson
Executive Director, GCDD
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guest article

Real Jobs and Expanding
Opportunities

a

By Nathan Deal, Governor

guest article

To Georgia’s Disability Community,
As the State and national economy continues to look for economic
growth and a way to create new job opportunities, everyone in Georgia’s
disability community continues to look forward to sharing in the American
Dream of a good job and long-term financial well-being – and that means
finding a real job, offering real wages and a meaningful working career.
Not long ago these dreams seemed out of
reach for people with disabilities, but today
more and more job opportunities are opening
up to the disability community through a
growing integrated employment movement
and new innovations in assistive technology.
These new technologies and philosophies
are changing the employment landscape
for people with disabilities and creating
new job opportunities here in Georgia.

“ The State of Georgia
and I look forward to
working with the disability
community and the State’s
business sector to make
the American dream
a reality for those with
disabilities by creating real
job opportunities that pay
real wages.”

A number of state agencies, nonprofit groups
and advocacy organizations are working
together in a collaborative effort to create
more opportunities in the workplace for
people with disabilities. This collaboration is
focusing more and more effort and resources
on bringing employers across the State to the
realization that people with disabilities are
good, reliable employees. Just as important,
we are helping those employers realize the
value of new assistive technology that now
allows them to tap in to a valuable workforce
with enhanced job skills and capabilities.
I am very proud of the work being done
at the State level. This effort involves the
Georgia Department of Labor (DOL),
Vocational Rehabilitation (VR), Work Force
Investment Board, Georgia Advocacy Office
(GAO), Georgia Department of Education,
the Institute on Human Development and
Disabilities (IHDD), Department of Behavioral
4
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Health and Developmental Disabilities
(DBHDD) and the Georgia Council on
Developmental Disabilities (GCDD).
Real jobs and expanded job opportunities are
the critical pieces of bringing the idea of “Real
Communities” to reality on both the national
and State level. We recognize that offering
people with disabilities the opportunity for
independent living is dependent upon good
employment opportunities. Employment
is dependent upon better educational
opportunities, and educational opportunities
require better assistive technology for
both the classroom and the workplace.
The State of Georgia and I look forward to
working with the disability community and the
State’s business sector to make the American
dream a reality for those with disabilities
by creating real job opportunities that pay
real wages. Our success is dependent upon
not only our State agencies and advocacy
groups, but also the success of those of you
seeking employment who are finding and
embracing the technologies that will prepare
you for integrated employment and the
competitive work environment of the future.
For the disability community and our entire
State, full employment will play a vital role
in our economic recovery and future growth
and that is a goal that we all share together.

news

On the web
Learn more about
the six high school students
who stand out as GCDD
“Advocates of the Year” at
gcdd.org. Click on the link
to Spotlight on Advocacy.

FCC Reinstates Accessibility
Rules Under the New Accessible
Communications Law

in the News
The Federal Communications Commission (FCC) releases rules reinstating
video description of television. Video description makes television programs
accessible to people with visual disabilities by providing narrated descriptions
of a program’s key visual elements inserted into natural pauses in the TV
program’s dialogue. The rules will go into effect in July of 2012. Visit
www.fcc.gov/document/reinstatement-video-description-rules for more info.

CLD at GSU Receives a $3.1 Million Federal Grant
The Maternal Child Health Bureau of the US Health Resources and Services
Administration has awarded the Center for Leadership in Disability (CLD)
at Georgia State University (GSU) a $3.1 million, five-year grant to start an
interdisciplinary training program for professionals, advocates and family
members working for and with children with disabilities. For more information
go to www.gsu.edu/news/52961.html

To read the current drafts
of the COMP waiver and the
NOW waiver amendments,
visit: www.gcdd.org/2011/10/
the-comp-and-now-waiveramendments/

The People First
Annual Conference
Nearly 20 People First
Chapters were represented
at the People First of
Georgia Annual Conference
at Callaway Gardens in
September. This year People
First of Georgia welcomed
People First of Georgia
four new chapters: Jackson
e
line up for the Banner Parad
County, Greene County,
Madison County and Winder.
Highlights of the conference
were the workshop breakout sessions including Medical
Directives, EQUAL PAY – Microenterprises, Sidewalks ADA Advocacy Project,
Project Vote, Business Advocacy Project, Long Road Home Advocacy Project
and the keynote presentation, “How To Live A Good Life,” delivered by
Renita Bundrage.
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GCDD Deputy Director Wins
Advocate of the Year Award

p

Pat Nobbie, deputy director of GCDD, was honored with
the Arc of Georgia’s Advocate of the Year Award for her
legislative activities in support of people with developmental
disabilities and their families at the Arc Annual Conference
in September.

Mark your
calendars for
these upcoming
conferences
sponsored by
GCDD:

Save the Date for the
Georgia Winter Institute
The 2nd Annual Georgia Winter Institute (GWI), where
person-centered planning meets community building, will be
hosted in the beautiful mountains of Dahlonega, GA from
January 8 - 12, 2012. GWI works to connect community
members with and without disabilities to conversations,
resources and activities that are designed to strengthen bonds
and nurture the hopes and dreams of Georgia citizens.
This four-day retreat is an annual event brought to you by the Center for Leadership in Disability,
the Georgia Council on Developmental Disabilities, the Georgia Advocacy Office and the Arc of
Georgia. For more information, search for “Georgia Winter Institute” on Facebook.

The 2011 TASH Conference
The 2011 TASH Conference will take place November 30 - December 3, 2011 at the Hilton
Atlanta in Atlanta, GA. This year’s theme reflects the spirit of the disability movement today. There
are many challenges ahead for individuals with disabilities including access, supports, federal and
state budgets and employment to name a few, but there is no excuse for lack of progress. At the
TASH Conference, join others as we ignite hearts and minds, meet the challenges of today, prepare
for those of tomorrow and create a pathway to a positive future for persons with disabilities. For
more information go to tash.org/conferences-events/tash-conference/
6
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Annual Appreciation Ceremony
Recognizes Those Who
Make a Difference
By Becca Bauer

w

GCDD premiers the public awareness video
“Voices Beyond the Mirror” at the annual
awards ceremony.

With an attendance of over 100 guests, the 2011 Making
a Difference Annual Appreciation Ceremony, held July
21 at the Melia Hotel Atlanta, honored the many leaders
for outstanding advocacy efforts on behalf of Georgia’s
disability community throughout the past year. This
year’s ceremony hosted by the Georgia Council on
Developmental Disabilities (GCDD) not only expressed
gratitude to individuals who have enhanced the
opportunities for people with disabilities to have better
lives, but also celebrated several milestones.

“We can build ramps,
we can build handicap
accessible homes and
buildings and so forth,
but really the biggest
challenge is going to
be educating our
fellow man.”

2011 marks the 40th anniversary of the Developmental Disabilities Bill of Rights and
Assistance Act of 1971, the 21st anniversary of the Americans with Disabilities Act
of 1990 and the 12th anniversary of the 1999 landmark Supreme Court Olmstead
Decision. These have all been significant accomplishments that have made a difference
and have helped change the way people with disabilities participate in our society.

– “Voices Beyond the Mirror”
participant Sen. Butch Miller

“Tonight is about congratulations for work already done and encouragement for the work
ahead,” said Tom Seegmueller, GCDD chair, as he opened the ceremony. “We mark these
milestones to use as stepping stones to move forward and dream new possibilities.”

“Our work is not over.
We will be working to
move forward with an
eye toward success for
2012, and this coming
year also promises to
be active, challenging
and provides great
opportunity to make
Georgia a welcoming
place for all.”

To honor one of these milestones, GCDD premiered its centerpiece presentation of a
public awareness video series, “Voices Beyond the Mirror,” created to commemorate
the 40th anniversary of the DD Act. Nancy Vara, a mother of one of the video
participants and a guest in the audience said “I felt inspired to see the premiere, and
I was so proud to see my son involved in something that educates citizens in our
community and gives people a chance to voice their personal experiences.”
The debut of “Voices Beyond the Mirror” was not the only entertainment of the
evening. Local Georgia guitarist Joey Stuckey also captured the audience with his
wit, personal journey and performance of two songs, Georgia on My Mind and Truth
Is A Misty Mountain, a single from his latest 2011 album, The Shadow Sound.
As Eric Jacobson, GCDD executive director, recapped the year’s events, he echoed the same
sentiments as Seegmueller. Jacobson added that there have been both achievements and setbacks

– Eric Jacobson
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“I stand on the
shoulders of those
who stood before me
… it is a nice moment
of pause to note the
progress.”
– “Voices Beyond the Mirror”
participant Tameeka Hunter

this year, but “our work is not over. We will
be working to move forward with an eye
toward success for 2012, and this coming year
also promises to be active, challenging and
provides great opportunity to make Georgia
a welcoming place for all,” he concluded.

THE CARL ANTHONY
CUNNINGHAM COUNCIL
MEMBER OF THE
YEAR AWARD
This award was established in 2004
to remember Carl Cunningham, who
served as the GCDD chairperson in 1999
when he unexpectedly passed away.
“Carl exhibited all the traits of leadership – he
advocated for continual learning, radiated
positive energy, believed in other people,
was proactive and sought to understand
others points of view before he spoke,”
said Eric Jacobson. It is in his honor that
GCDD recognizes one of its own leaders
each year who embodies the same spirit
and dedication as Carl Cunningham.

Council Member of the Year Randolph “Denny”
Spear (left) receives congratulations from
GCDD Chair Tom Seegmueller.

“Every time my daughter,
my nine-year-old, gets
ready to go anywhere,
she wants to make sure
it’s accessible for her
daddy to go.”
– “Voices Beyond the Mirror”
participant Bernard Baker

This year Randolph “Denny” Spear, an
ordained minister for more than 60 years,
was named the Council Member of the
Year. Spear was honored for his “voice that
brings the core values of GCDD front
and center … and his unassuming style of
leadership that steers conversation toward
the heart of our mission – better lives for
people with developmental disabilities and
their families,” said Kim Chester, presenter
and the 2010 recipient of the award.
“It is deeply satisfying to know that the
fellow members of the Council that I highly
respect think I have contributed more to the
Council than I was ever aware,” expressed
Spear accepting his prestigious award.
As a parent advocate who has an adult
daughter with developmental disabilities, Spear
has served GCDD on several committees and
as interim vice chair, actively participated in
the work of the Council and the disability
community and is always apt to speak for
those who can’t speak for themselves.
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“As a result of serving on the Council, I
am much better informed of the daunting
challenges facing the developmental disabilities
community … and I am fully convinced
that we can only assist them by creative
cooperation both in local communities and
on a statewide level,” he said. “I am constantly
inspired by the people associated with the
Council and the quality of their work,”
concluded Spear as he received two standing
ovations in front of his colleagues, 10 of his
family members and his wife of 60 years.

legislative
leadership honor
This year the Legislative Leadership Honor
went to Rep. Donna Sheldon (R-Dacula),
the chair of the House Majority Caucus,
for her work and dedication on the multiyear process of the Individual Development
Account (IDA) legislation, known as
HB 226 in the past session, which was
unexpectedly vetoed by Governor Deal.

Representative Donna Sheldon (right), recipient
of the Legislative Leadership Honor with
GCDD Deputy Director Pat Nobbie and GCDD
Executive Director Eric Jacobson.

“I look forward to continuing to work
with GCDD and the Governor’s office
this year to ensure the passage and the
Governor’s signature on IDA accounts,”
said Sheldon. “These accounts will provide
a tool to assist individuals in improving
their quality of life by providing help in
purchasing adaptive technology, making
modifications to homes and vehicles and
removing barriers that stand in their way.”

GCDD Presents “Voices Beyond the Mirror”
“Voices Beyond the Mirror” was created by GCDD to commemorate the 40th anniversary of
the Developmental Disabilities Bill of Rights and Assistance Act of 1971. The series is comprised
of 10 different short videos and encourages a deep, thoughtful look into the everyday realities of
people living with different types of disabilities. Personal reflections and insight on the progress
in the disability rights movement from the Federal Partners of the DD Network is also included.
The goal of “Voices Beyond the Mirror” is to raise awareness, spark conversation,
spread knowledge and respond to research that revealed a lack of information
and exposure to persons with developmental disabilities and the challenges
they face daily. It is offered as a public awareness tool to support advocacy
and policymaking efforts throughout Georgia and nationwide.

Dr. Daniel Crimmins,
Eric E. Jacobson,
Ruby Moore

The following video participants are highlighted on the front cover of the magazine.

The centerpiece video features
three main stories:
• Eleanor Smith, a woman in her 70s
reflects on life without accessibility
• Charlie Miller, a high school junior gives
insight on his school and social life
• Angad Sahgal, a middle school student
shares his joys and future dreams
The video series also features the following
personal reflections and past experiences:
• Anisio Correia and his wife speak
about public perceptions of blindness
• Ken Mitchell envisions driving an
accessible car for the visually impaired
• Juan Posada shares the impact of
technology for persons with disabilities
• Tameeka Hunter addresses the
importance of disability etiquette
• Bernard Baker notes his
daughter’s advocacy to ensure
places are accessible for him
• Carmine Vara lives independently
in the community and addresses
his job and aspirations
• Mia Nobbie lives independently in the
community and expresses her desire
to find work and use her skills
• Dr. Pat Nobbie, Mia’s mom and
GCDD deputy director, imparts the
value of employment and independent
living in the community
• Butch Miller, a Georgia Senator and
Charlie’s dad, discusses disability legislation
• Bethany Stevens explains
“ableism” and sexual health
• Pete Anziano reflects on his relationship with his 10-year old son, Vincent

Voices
Beyond the
Mirror
For more information or to view the
“Voices Beyond the Mirror” video series, please
visit http://www.gcdd.org/press-room/video/

“The video series has already garnered
great public awareness with 1,850 views
on our YouTube site,” said Valerie Suber,
GCDD Public Information Director.
“By hearing these stories, people can
better understand the struggles, triumphs
and dreams for the future of people
with disabilities and their families.”
Suber, who co-produced “Voices Beyond
the Mirror” with David Bernknopf of
Splendidvid, said the project is a key
component of GCDD’s communications
strategy to employ its website and
social media to help Georgians become
familiar with their neighbors who live
with disabilities. “There is also growing
interest in the community to have DVD
copies of the series and we are delighted
to fill those requests,” she said.

The Federal Partners of the DD Network who
discuss progress, remaining challenges and
associated legislation on the video include:
• Dr. Daniel Crimmins, Center for
Leadership in Disability at GSU
• Ruby Moore, The Georgia Advocacy Office
• Randy Grayson, GCDD Council
member and Autism Society of Georgia
• Dr. Zolinda Stoneman, Institute for
Human Development and Disability, UGA
• Tom Seegmueller, GCDD Chair
• Eric E. Jacobson, GCDD
Executive Director

Tom Seegmueller,
Dr. Zolinda Stoneman,
Randy Grayson
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“(In the aisle at the
movies) Sometimes
they would tell you, we
really don’t want you
here because you are
a fire hazard.”
– “Voices Beyond the Mirror”
participant Eleanor Smith

As Vice Chairman of the House
Transportation Committee, Rep. Sheldon
was also recognized by presenter Pat
Nobbie, GCDD deputy director, for her
contribution in creating legislation for 12
Special Tax Districts for Transportation
that gives citizens the opportunity to vote
on their transportation needs in their
area during some of the most significant
transportation legislation in Georgia.
In accepting her award, Rep. Sheldon said,
“the Annual Appreciation Ceremony was
truly an inspiring night as I heard many in the
disability community share their victories and
desires to be able to enjoy the opportunities
most citizens simply take for granted.”

Media Excellence AWARD

The Advocacy of the Year award was
shared by six students involved in
Partnerships for Success (PFS). Lyndzi Vaughn
and Nick Dyson were recognized from Flowery
Branch High School (photo 1 (l to r) Terresa
Shubert, Truly Dyson representing her son
Nick, Tom Seegmueller, Lyndzi Vaughn and Eric
Jacobson). Travis Baker and Katherine Walker
from Colquitt County High School were also
recognized (photo 2 (l to r) Lynn Griffin, Chad
Horne, Travis Baker, Katherine Walker and
Cindy Saylor, PFS program manager).
Also honored were Sara Cole and Kristin
Womack from Apalachee High School
(not in attendance).

This year’s Media Excellence Award went to
reporter Joseph Shapiro of National Public
Radio (NPR) for his investigative news
reporting and national coverage in a multi-part
series on the Children’s Freedom Initiative.
“Joe is not only a veteran reporter who has
consistently gone that extra mile to cover
disabilities nationally for many years, he is
a friend and so very deserving of tonight’s
award,” said presenter Ruby Moore, Georgia
Advocacy Office executive director.
As part of his research on the Children’s
Freedom Initiative, Shapiro participated in
the Family Study Tour, organized in Atlanta,
GA and spent two days with families as they

Accepting the Media Excellence Award for
Joseph Shapiro of National Public Radio was
GAO Executive Director Ruby Moore (right),
with GCDD Executive Director Eric Jacobson.

learned they could be reunited with their loved
ones locked away in institutions in other states.
One individual who he got to know well and
was featured in his radio series was Bylon
Alexander, a young woman who was forced
to move into a nursing facility at the age of
22 when her mother became sick and could
no longer provide the support she needed.
Alexander dreamed of leaving the facility
to participate in the community, live in a
home with supports and go back to school.
Sadly she passed away days before the awards
ceremony at the age of 24 and was unable
to make her dreams become a reality. “She
too, had a civil right to get care at home, but
like many Americans with disabilities, she
never enjoyed that right,” reported Shapiro.
“I appreciate the unexpected recognition
from the Georgia Council on Developmental
Disabilities for my recent series on NPR

Photo 2

Photo 1
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Noteworthy
Entertainment by
Joey Stuckey

… Thanks too, for the recognition of my
career on the coverage of disability issues,”
he said. Although Shapiro could not attend
the awards ceremony, he asked Ruby Moore
to express his appreciation and to dedicate
his award in memory of Bylon Alexander.

Joey Stuckey, known as the official
ambassador of music for Macon, GA added
a real sweet treat at the ceremony during the
dessert hour with his musical performance.
“It was truly my privilege to perform at
the Appreciation Ceremony,” said Stuckey.
“So many inspirational people were there
who are passionate about educating the
rest of the world about people like myself,
who experience the universe differently.”

Advocates of the Year
The 2011 Advocacy of the Year award was
shared by six students involved in Partnerships
for Success (PFS), a high school program
that promotes an inclusive environment
where all students can participate in activities
that allow them to make a contribution
to the school and the community. PFS
provides students with disabilities the
same opportunities to excel in the areas
of recreation, social activities, sports and
community service as their non-disabled peers.
“The honorees are wonderful examples
of PFS principles, and these students
have built friendships while serving their
communities and earned the respect of their
school counselors,” shared Cindy Saylor, the
presenter and program manager of PFS.
Lyndzi Vaughn and Nick Dyson were
recognized from Flowery Branch High
School. “They have worked together to not
only encourage others to get involved, but
also improved the mission of PFS…Thanks
to these two students, the club has grown
and the excitement and knowledge base
had been shared with all families at Flowery
Branch High School,” said their school
sponsor, Dr. Terresa H. Shubert. Although
Nick Dyson was unable to attend, when
asked what it meant to him to have earned
this award he answered, “it’s perfect.”
Travis Baker and Katherine Walker from
Colquitt County High School were also
recognized for the Advocacy of the Year award.
Their high school sponsor, Chad Horne,
wrote, “they have portrayed the core values
of what PFS is about in all aspects of life …
and I could not think of any two people more
deserving of this award.” Walker, described
as caring and full of positive energy, said she
became involved in PFS because “it makes me
feel good to make other people happy, and I
was very proud when I earned this award.”

Stuckey lost his sight and sense of smell as a result of a brain tumor as an infant. However,
he refused to dwell on the word “disability” growing up and embraced sound, not only as a
way to navigate the world, but also as a way to build a future. Today he is an award-winning
guitarist, vocalist, producer, sound engineer, composer, radio and TV personality, motivational
speaker and educator of music at Mercer University in Macon among other things.
“My approach to music and recording is very much powered by my brain and understanding
the underlying theory that goes in to the art and science of making music,” he says. “I
am not distracted by anything visual, and in this way I think being blind is actually an
advantage in some ways, though clearly a disadvantage in other ways … either way, it
gives me a special touch when performing, teaching or recording/producing a project.”
With a soulful sound that mixes the rocker style of Jeff Beck, jazzier Wes Montgomery
and the southern influences of Gregg Allman, Stuckey gave a great performance and kept
the audience entertained and laughing with stories about his personal journey, including
meeting his wife of eight years, Jennifer, who he said changed his life in so many ways.
Stuckey has over five albums, has opened and worked with many of music’s legendary
artists, won numerous awards and honors and continues to pursue his musical talents. For
more information on Joey Stuckey and his successful music career, visit joeystuckey.com.

“There is nothing that tells
me, Charlie, you’re in a
wheelchair you can’t do
that. You can’t do this.”
– “Voices Beyond the Mirror”
participant Charlie Miller

From Apalachee High School, Sara Cole
and Kristin Womack were honored with the
advocacy award. Although both students
could not be present at the ceremony, Tonya
Crowe, their high school sponsor said, “this
was Sara’s first year and she enjoyed getting
to know the students and learned she had
similar interests with them even though

some of the students have intellectual
disabilities.“ She also nominated Kristin
Womack for the award because “she is a
student with disabilities who advocates for
herself and really promotes the club … and
she truly loves socializing with everyone.”
In closing the appreciation ceremony, Eric
Jacobson reminded the audience that this
journey, “the developmental disabilities
movement started even more than 40 years
ago.” The Kennedy family is credited with
setting a path where before there was none.
Jacobson concluded with “let’s use this 40th
anniversary of the DD Act to reach beyond
our personal mirrors to develop something
more and maintain the momentum of what
started in 1960 – to continue to increase the
opportunities and to forever change public
attitudes toward people with disabilities.”
fall 2011 | gcdd.org

11

Integrated Employment Means
Real Jobs and Real Wages
By Tucker McQueen

n

No person should be denied the opportunity to have a real job
in the community based on their disability. Basic rights to a
fulfilling life, contributing to the community and a good source of
employees for businesses are all part of a growing “integrated
employment” movement that is producing real jobs and real
wages for people with disabilities.

Why
should people with

disabilities
be separated
*
*
and not offered

the same opportunities

to train & work

in the same places
as every other person

in society?

The integrated employment movement focuses
on integrating and supporting people with
disabilities in regular jobs in the community
where they can interact with their peers
without disabilities, be included and ensure
that no one receives subminimum wages. Why
should people with disabilities be separated
and not offered the same opportunities to train
and work in the same places as every other
person in society?
Right now there is creative progress taking
place that is working toward moving away
from sheltered workshops that create a great
divide between people with and without
disabilities in the workforce and making efforts
to offer customized employment that provide
the supports needed for people with disabilities
to have a job in their community.
Chris and Marty Hunnicutt have dreams for
their son Christopher. They want him to have
the same career opportunities that everyone
has and to be known for his capabilities and
contributions – not his disability. Hunnicutt
hopes the disability community’s movement
toward integrated employment for people with
developmental disabilities will open new doors
for his son, who has Down syndrome.
12
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Christopher, 23, is a graduate of the Kennesaw
State University Academy for Inclusive
Learning, a two-year program for students
with developmental disabilities that offers a
curriculum in both academics and job skills.
In his father’s opinion, the inclusive learning
program and Employment First Georgia
are bright stars in post-secondary education
and employment programs for people with
disabilities. Combined, these programs are
bringing a different perspective to training
young people for the future, which centers
around integrated employment, customized
jobs and fair wages for people with disabilities
in today’s job market.
Christopher works at a grocery store, but
he has dreams of helping others in the field
of ministry or criminal justice. And, he has
a broad range of interests from equestrian
activities to martial arts and a long list
of friends helping him on his path to
employment. “He’s got a wonderfully full life,”
said his father. “I want his life to include work
in a vocation that is meaningful so he can
contribute to the world and people
around him.”

The program
advocates for integrated
employment, which is
seen as more valued
than non-employment,
segregated employment,
sheltered workshops or
day centers for most
people with disabilities.

Customized
Employment
Christopher and his parents work with a
customized employment team at Employment
First Georgia (EFG), a program that helps
people with disabilities overcome significant
barriers to employment. For people with
disabilities, becoming successful in a job adds
real value to their lives and their communities.
The program advocates for integrated
employment, which is more valued than
non-employment, segregated employment,
sheltered workshops or day centers for most
people with disabilities.
Nancy Brooks-Lane, director of Employment
First Georgia, said her organization shows
people with developmental disabilities what
is now possible in today’s workplace and
how to realize those possibilities through
customized employment.
Christopher Hunnicutt works with a team of
coaches that includes his parents, Employment
First staff and business and community
leaders. One of his coaches, Christopher
Coleman, has cerebral palsy. Coleman, the
founder of Empowered Ministries, provides
peer support as well as advice as a successful
business owner who is known as an author and
motivational speaker.
Brooks-Lane said part of the customized
employment process is to determine how the
person does in a work setting. She observed
Christopher at the grocery where he works
and talked to his supervisors, which gave her a

picture of his strengths and skills. One of
the techniques being used to support
prospective employees is the use of video
resumes. Brooks-Lane said some people with
developmental disabilities don’t do well in an
interview, and a video can help show a person’s
attributes and abilities.
And, she explained, tests for people with
disabilities used to focus on what a person
could not do. Today, the focus is on learning
what the person wants to do and can do
through customized employment and
vocational assessment.
By tailoring the job to fit a person’s interests,
desires and abilities, customized employment
can effectively move a person from being
under-employed or unemployed to finding
fulfilling work and being a valued member of
their community.
“There is a place for everybody in the
community. And communities are much
stronger when everyone is working,”
Brooks-Lane said. “We are doing creative
work and making a difference. People’s lives
are changing.”

Across the Country
There are about 37 states that have
employment first initiatives including
Employment First Georgia, which started
four years ago. Combined, these initiatives
are making great strides in training and
supporting people with disabilities in search
of meaningful work. Brooks-Lane is part of a
national consortium that advocates changes in
fall 2011 | gcdd.org
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“There is a place for
everybody in the
community. And
communities are
much stronger when
everyone is working.”

employment for people with developmental
and intellectual disabilities.
Michael Smull with the Learning
Community for Person Centered Practices
in Maryland, said Georgia has great potential
to be a leader in moving people toward
integrated employment. He credits state
leadership and collaborative efforts with
making positive changes.
Twenty-two years ago, Smull and Susan BurkeHarrison developed a program to help people
who had been in institutions get started and
adjust to moving back into their communities.
His person-centered plan focuses on the
individual first in the life-planning process and
has become a standard practice among those
working with people with disabilities.
“It’s not a matter of knowing how to do this,
but taking the knowledge that is there and
applying it,” Smull said. “Part of what we have
to say to policymakers is that the research is
clear. Employment is cheaper in the long
run and produces better outcomes for people
with disabilities.”

Real Wages

The estimated

60 to 66%
of unemployed persons

with disabilities
compares to just

above 9%
for people without a disability.

In addition to customized employment,
a number of advocacy groups around
the country are supporting communitybased employment, and at the same
time, demanding minimum or above
minimum wages or real wages for workers
with disabilities. Advancing Employment
Connecting People in Maryland is one of
many organizations advocating inclusion of
people with disabilities in the workplace that
is also calling for a complete phaseout of subminimum wage pay for people with disabilities
by 2014.
And for others, more jobs for people with
disabilities is the focal point. The Alliance
for Full Participation is made up of 14
national organizations working together to
improve life for people with intellectual and
developmental disabilities, and they have set a
goal of doubling employment for people with
disabilities by 2015.
If these programs reach their goals in
promoting work in an integrated community
14
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setting at competitive wages, job prospects
for people with disabilities will continue
improving as the paradigm for employment
shifts in Georgia and around the country.
More states are jumping on board.

“It’s not a matter of
knowing how
to do this, but taking the
knowledge that is there
and applying it.”
Pennsylvania was the first state to
prioritize employment for individuals with
developmental disabilities starting in 1990,
and Georgia was also at the forefront of
improving employment opportunities in the
80s and 90s.
Several state entities in Georgia including
the Vocational Rehabilitation (VR) Services,
Developmental Disabilities Services and
GCDD collaborated on a Georgia Federal
Partnerships 2000 grant that focused on
providing training and technical assistance
to employers and provider organizations.
The statewide project aimed to expand on
employment opportunities for people
with disabilities outside of the food and
cleaning industry and move in to the
manufacturing market.
More recently, the State of Washington was
the first to implement an employment first
policy in 2006, which has a goal of doubling
the number of state workers with disabilities
to 6,000 by 2015.
For supported employment in 2011, Kansas
passed legislation establishing a state policy
of employment first for all people with
disabilities, and New Hampshire signed a law
this year authorizing the labor commissioner
to establish a practical experience/training
program for individuals with disabilities.
Although states are making changes in
the employment practice for people with
developmental disabilities, the number of
persons with disabilities in the workforce is far
below that of people without a disability.

At a Senate health, education, labor and
pensions hearing in Washington, DC,
Sept. 15, Sen. Tom Harkin, D-IA, said the
shockingly low participation of people with
disabilities in the workforce has to change.
Harkin showed his support by acting as
the chair at the meeting on job creation for
Americans with disabilities. Ruby Moore,
executive director of the Georgia Advocacy
Office, was one of eight advocates who
testified at the meeting.
Harkin reported that two-thirds of the 15
million people with significant disabilities in
this country aren’t working. The estimated
60 to 66% of unemployed persons with
disabilities compares to just above 9% for
people without a disability, and the number
of workers with disabilities who left
employment last year was 10 times higher
than for other workers.
“We need to take action and change the
trend,” Harkin said at the hearing. “I might
go so far to say this is gross discrimination and
that is unacceptable.” The Senator said the
goal is to increase the number of people with
disabilities in the workforce from 4.9 million
to 6 million by 2015.

“I might go
so far to say this is
gross discrimination
and that is
unacceptable.”

At the hearing, which is one in a series
throughout the year to explore the
employment issue, Harkin said that sheltered
workshops have been the default position
for people with disabilities for too long and,
“I want to change that default to integrated,
supported employment.”
Ruby Moore, who also spoke, said she is
not dismissive of services that have existed
for a long time, but some of the vocational
rehab efforts that worked 70 years ago do not
hold right today. It is time to move beyond
sheltered workshops and sub-minimum wages
for those with disabilities who work.

“We’ve learned after years of research
what makes people sparkle and shine,”
Moore said. “Segregation takes away choices.
We don’t need to create special places for
people with disabilities. We need to make
things better and to help people have a piece
of the American pie.”

“Segregation takes away
choices. We don’t need
to create special places
for people with disabilities.

Here in Georgia

We need to make things

Christine Fleming, a manager with the
Department of Labor (DOL) vocational rehab
program said game-changing modifications
are on the way in Georgia. For example, a
collaborative effort among state agencies to
work together to find more opportunities in
the workplace for people with disabilities is
a step toward changing the mindset of how
to approach the employment issue. Creating
partnerships also helps prevent duplication
and fragmenting of services.

better and to help people
have a piece of the
American pie.”

The agencies that are working together
include the Georgia Advocacy Office (GAO),
the Georgia Department of Education,
the Institute on Human Development and
Disabilities (IHDD), the Georgia Council
on Developmental Disabilities (GCDD),
the Department of Behavioral Health and
Developmental Disabilities (DBHDD),
the Georgia Department of Labor (DOL)
Vocational Rehabilitation (VR) and the Work
Force Investment Board.
Doug Crandell, who heads customized
employment at the IHDD at the University of
Georgia, worked with the Georgia Partnership
for Employment Change on a grant* to
boost access to employment options for high
school students. He submitted the grant on
Aug. 15, 2011 to the Administration on
Developmental Disabilities under its Projects
of National Significance, and six states will
receive funding.
Georgia advocates plan to use the funding to
expand a pilot project at four high schools
to other counties in the State. The program,
which is already in place in Hall County,
Whitfield County, Walton County and Clarke
County high schools, prepares students with
disabilities for employment. The first group
will graduate in 2012.
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* This grant was not selected for
funding. However, the principles of
this work still remain the focus of the
organizations involved.

“The time for
workshops and work
for sub-minimum
wages has passed.”

Byron Sartin, DBHDD employment
specialist, said the Discovering Jobs: Linking
Discovery to Employment for Youth program
helps youth and young adults transition to
competitive employment before they graduate.
“We want students to be gainfully employed
once they leave high school,” Sartin said.
“Anyone who wants to work can with the
right support.”

segregated employment and sub-minimum
wages for people with disabilities.

The program is a collaborative effort that helps
individual students go through the discovery
process to learn his or her needs, wants and
desires which will lead to post-secondary
education or an employment plan. Advocates
believe preparing students for employment
based on their interests and skills will result in
better outcomes for work in the community
as adults.

In spite of a depressed federal budget and
economy, Crandell says it should not hurt the
movement toward integrated employment.
He said there is a return on the investment
when people work and pay taxes, and there are
employers who need the skills workers with
disabilities have to offer.

Crandell said the goal is to create a
comprehensive systems change aimed at
augmenting employment and economic selfsufficiency of youth and young adults with
developmental and intellectual disabilities.

Clark, who suffered a severe brain
injury when she was 16 years old, has
been in workshop settings and was
unemployed for more than a year after
a move to Tifton with her family.

According to the abstract Crandell wrote for
the grant, the project will track local and state
systems’ efforts, which will include blended
funding, increased access to customized
employment and the number of educators,
professionals, providers and school systems
trained in best-practice employment supports.
There are other state partnerships that
are making it easier for individuals with
developmental disabilities to work in the
community as well. Work Works for All: the
South Georgia Employment Collaborative,
the Emory University Autism Center and
Employment First Georgia have teamed up
to develop a partnership for individuals with
autism or who are on the autism spectrum.
According to Crandell, a National Disability
Rights Network report, “Segregated
and Exploited” has fueled the debate on
employment and pay. The 50-page report
urges state and federal changes to end

“There has been a ground swell in the last
16 months among advocates, individuals
and their families that support integrated
employment,” Crandell said. “The time for
workshops and work for sub-minimum wages
has passed.”

For example, a South Georgia program in
Tifton has been assisting adults who have
disabilities to become employed since 1983.
Marion Curry, program director of Diversified
Enterprises, declares that the program’s track
record proves the success of employment first.
She says their program uses employment as the
first option to match the needs of clients with
employers in the community. Many of their
clients work for the City of Tifton and Tift
County, while others work for private business.
“People know who they are by where they
work and what they do,” Curry said. “Our
approach is to match people’s skills with
employers to find a niche that works. It is
challenging in this economy, but we continue
to place people in jobs with typical wages.”
This concept seems to be working, as many of
the people have moved off disability income
and are receiving insurance and benefits from
their employers. A few have even worked in
the community long enough to retire.
Michael Wright has worked for the Tift
County Road Department since 2000. Angela
Stubbins has worked at the City of Tifton’s
maintenance complex since 1995. She moved
off disability income and has health insurance

The employer was willing to let Lumpkin devise an
easier system for sorting, hanging and delivering the
clothes that allows Clark to be successful at the job.
16
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and benefits through work. Stubbins made it
through job layoffs this year and Curry said she
is valued among co-workers.
Diversified staff member Barbara Lumpkin
said Paula Clark is also an example of success
in supported employment. Clark, who suffered
a severe brain injury when she was 16 years
old, has been in workshop settings and was
unemployed for more than a year after a move
to Tifton with her family. After getting to know
Clark, Lumpkin learned that she liked to work
on her own and work with her hands.

“She loves to be able
to do this because she
was told she couldn’t. It
is not an easy job, but is
a good job for her.”

Michael Pearson, president of Union
Packaging in Yeadon, PA said that 19% of
his 70 employees have disabilities. Pearson,
who spoke at the Sept. 15 congressional
hearing, said it is important to educate
employers and managers.
“Small and mid-size businesses can make
accommodations that result in employment
success for individuals with disabilities,”
Pearson said. “This allows us to have a pool
of talent, and they come to work ready. I
concentrate on what they can do, not what
they can’t do.”
Angela Mackie, career outreach coordinator
at Walgreen distribution centers in Anderson,
SC and Pendergrass, GA said the company’s
goal is to have workers with disabilities fill at
least 30% of its distribution center workforce.
Currently, the larger Anderson facility has
190 workers with disabilities and Pendergrass
has 17.

After finding a potential job in laundry that
matched her interests, Lumpkin decided to
work in the laundry before Clark took on the
job. She found the work exhausting and the
system of getting clean laundry to the right
person difficult. The employer was willing to
let Lumpkin devise an easier system for sorting,
hanging and delivering the clothes that allows
Clark to be successful at the job.

“It is a good business decision and good
business sense to hire workers with disabilities,”
Mackie said. “We are hiring quality people who
just happen to have disabilities.” The former
vocational rehab counselor in South Carolina
has cerebral palsy.

This kind of customization, finding a job or
position that works with both the employer
and employee, is part of the integrated
employment process. Today, Clark tells
Lumpkin she enjoys working with Alzheimer
patients in a nursing home where she works in
the laundry.

National efforts are also part of the
employment movement. In 2010, 20 years
after the Americans with Disabilities Act was
signed, President Obama signed an order
for federal agencies to increase employment
of people with disabilities, as well as require
mandatory training for human resource
workers and managers.

“She loves to be able to do this because she was
told she couldn’t,” Lumpkin said. “It is not an
easy job, but is a good job for her.”

Good Jobs,
Good Business
An important part of the employment first
initiative is to find employers who recognize the
ability and value of workers with disabilities.

Angela Stubbins has worked at the City
of Tifton’s maintenance complex since
1995. She moved off disability income
and has health insurance and benefits
through work.

Mackie said more than 130 companies have
gone through a boot camp at Walgreen to
encourage hiring workers with disabilities.

It is a good
business decision

and good business
sense to hire workers

There is a bipartisan effort in Congress to
reauthorize the Workforce Investment Act to
make changes in vocational rehab emphasizing
competitive, integrated employment.

with disabilities.
We are hiring quality

“The movement is pushing forward. We
have laid the groundwork,” Brooks-Lane
said. “There is solid methodology for people
with disabilities to get real jobs and to
be successful.”

happen *
*
to have disabilities.
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people who just

“Funding sources for
supported employment
are fragmented and
need to be more
flexible and creatively
combined to provide
the supports needed
by each individual.”

perspectives

Supported Employment
By Debbie Conway

s

Supported employment has been viewed for decades as one of

Debbie Conway
is the executive
director of
Cross Plains
Community
Partner in
Dalton. Originally
from England,
she obtained a nursing degree
specializing in developmental
disabilities. She is dedicated to
providing leadership that focuses on
using person-centered approaches.

the key pathways to independence. At Cross Plains Community
Partner we embrace the notion that ideally all people should be
afforded an opportunity for paid work and to be a participating
member of their community.
Since our organization began working toward
becoming person-centered, we have approached
how to explore what people want and what they
are interested in differently. We have also started
to think differently about our organization’s
role in the community and how we could
more effectively advocate for quality of life,
including opportunities for employment for all
citizens. Building reciprocal relationships in the
community has become a core function for the
organization, and we value the importance of
partnering with other community businesses
and stakeholders to enhance opportunities for
paid work and community inclusion. A more
structured use of person-centered thinking tools at
Cross Plains Community Partner has also helped
improve the natural supports available for people
to maintain successful employment.
Organizations that offer supported employment
vary in their approach and the extent to which
they are able to put the ideal into practice.
However, in recent years Cross Plains and
other organizations have begun to engage
in partnerships that address and support the
transition of young adults with disabilities from
school to employment. Setting high expectations
for young people, along with access, support and
opportunities for paid employment are proving to
be successful.
Recently at our organization, we experienced
two individuals whose volunteer work has turned
18
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into paid employment. However, many people
with disabilities have never experienced paid
employment, and for that reason, it is important
that we expose people to the community where
they can explore new activities, ideas, interests and
different networks of people.
Despite some successes, supported employment
is still not delivered at its full potential. Funding
sources for supported employment are fragmented
and need to be more flexible and creatively
combined to provide the supports needed by each
individual. Many of the policies and structures
designed to support people with disabilities into
paid employment seem to bypass those individuals
with more significant support needs.
Over time, our services and supports have become
imbedded in individual choice, self-determination
and human rights. As we continue to move
forward with the ideal of supported employment,
I think we must keep in mind some key principles:
• Creativity and flexibility in funding
and supports
• Enhanced partnerships within our
community, funders and stakeholders
• Funding must allow for variation in cost,
including the difference in the level of needed
support in order to include all people; and
• We are achieving the desired outcome and
having a positive impact on individuals’ lives

Trace Haythorn
is the executive
director of the
Frazer Center.

Embracing a New
Person-Centered Approach

Dr. Tammy
Hoffman is the
director of the
adult program
at the Frazer
Center.

By Trace Haythorn and Tammy Hoffman

s

perspectives

Since 1949, the Frazer Center has worked to serve people with
disabilities from in and around Atlanta. In 1988, the facility and
programs expanded to provide adults with day services, which
grouped adults based on ability into three broad categories:
(1) those with the greatest need for support who
were placed in a “life skills” setting; (2) those who
need a variety of support and may or may not be
employable, who were placed in a “workshop”
setting; and (3) those who seemed capable of
working in a regular job, who were placed in
“supported employment” positions. The model
made sense at the time and seemed to help the
Center maximize its work with each group.
Over the last year however, we’ve wondered what
shape our program might take if we focused on
the people we serve, rather than a model that
seemed efficient. Visitors often described our work
as adult day care, a comment that may not have
been intended as a critique, but increasingly felt
like an indictment of our work.
In June 2011, Dr. Tammy Hoffman was hired as
the new director. After spending 29 years with
Fulton County schools as a special educator, she
is very familiar with efficiency models and the
best intentions of practices in supporting people
with disabilities. Dr. Hoffman came to the Frazer
Center seeking to develop a program that could
best serve the young people she met through the
schools – a new generation that benefited greatly
from early intervention with high hopes and
expectations for their lives (as do their families).
With her drive, awareness and creativity, Dr.
Hoffman began to redesign our program by
observing the adults, talking with them about
what they wanted and engaging staff members
individually and collectively to hear their visions

as well. She also turned to other stakeholders,
exploring other models and hearing the dreams
and concerns from academics, service providers
and government officials.
A new vision began to take shape, and in August
2011 we launched a new approach with the adults
with disabilities at the Frazer Center. We intend
to provide a meaningful, stimulating day, as well
as a foundation for effective and responsible
community engagement over time. Embedded in
our new vision is the notion of person-centered
decision-making where adults will have the
opportunity to select the activities in which they
participate daily.
During the day, adults participate in mixed-ability
groups (life skills and workshops are gone) for
activities that include recreation, wellness, current
events, sensory time, community activities and
general ISP, life goals and self-directed activities.
We have started a group person-centered planning
process, which will help shape future activities
for the adults at the Center, and we have several
micro-enterprises in the works including jewelry
making, gardening, beekeeping/honey production
and a coffee shop.
When they are ready, we hope the adults will
take these businesses into the larger community
either as independent operations or as a part of an
existing business. As we develop these programs,
we will also be working with Nancy BrooksLane and Doug Crandell to develop customized
employment opportunities for adults to

“ We intend to provide a
meaningful, stimulating day,
as well as a foundation for
effective and responsible
community engagement
over time.”

supplement and advance our existing supported
employment opportunities.
The transformation is exciting. Our board is fully
supportive, and while many stakeholders have
been a little anxious about the overall program,
its implementation and early success have won
over even the most skeptical folks. For most
observers, all it takes is a moment with one of
the adult participants to hear, see and feel their
enthusiasm and delight. As more and more move
into community-based activities, we trust our
entire community will truly flourish.
Our new SCORE! Model embraces an inclusive
environment and is framed by the following
components:

1. Skills
2. Community
3. Opportunities/Choices
4. Real World
5. Equity/Inclusive
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Technology:
Enabling Bright Futures

a

By Bill Lewis

While the report
concentrated on
improving education
with technology, one of
the many other goals
was to move away from
the concept of making
the user adapt to the
technology and instead
focus on adapting the
technology to the user.

Accessible/assistive technology is redefining what is
possible for people with disabilities. In the community,
at home, in school or the workplace, rapid technological
advancements are happening right now allowing people
with disabilities to lead more independent lives.

Building on the Past.
The push to use technology for people with disabilities has been around for a long time,
spearheaded in large part by the 1990 Americans With Disabilities Act (ADA). The cause got
another major boost when a report was released by the Congressional Web Based Education
Commission in 2000.
The Commission’s report, “The Power of the Internet for Learning: Moving from Promise to
Practice,” called on parents, educators and researchers to use the power of the then explosive
potential of the internet to provide relevant training and high quality education with approaches
that embrace “anytime, anywhere, any pace learning.” While the report concentrated on improving
education with technology, one of the many other goals was to move away from the concept of
making the user adapt to the technology and instead focus on adapting the technology to the user.
It emphasized that there should be structural changes that support effective searching, use and
understanding of the user in order to provide the information.
The vice chair of that Commission was Rep. Johnny Isakson of Georgia. Now a Senator,
Isakson has seen the Commission’s charge come to fruition in many ways, including helping those
with disabilities.
“The advancements in assistive technology that resulted from the Web Based Education
Commission’s work have certainly helped individuals with developmental disabilities lead improved,
more independent lives. The Commission examined the digital delivery of educational content and
encouraged investment in innovation and expansion to make educational content more accessible
to students of all types. As a result, some of the biggest beneficiaries have been individuals with
disabilities,” said Isakson.
The Commission was not the only group advocating for a change in how to provide accessible
technology for people with disabilities. In the 1990s, several groups and agencies began
addressing web accessibility and making websites user-friendly for all people including those
with or without disabilities.
20

Making a Difference

In 1998 the US Congress enacted amendment
Section 508 to the Rehabilitation Act
requiring federal agencies make their electronic
and information technology accessible
to people with disabilities. Although this
amendment encouraged a step in the right
direction for promoting web accessibility for
all persons, the law only applied to federal
agencies and not private websites.
Since then, the Department of Justice has
strengthened the laws for state and local
governments and private businesses who
use federal funds or grants or those who are
contracting with government entities regarding
web accessibility for all users, as well as access
to goods and services. Updates to the laws
on accessibility are in process in order to stay
relevant with today’s improving technology.
Other standards and guidelines were also
created to make sure that commercial entities
provide web accessibility for all users. In 1997
the World Wide Web Consortium (W3C)
launched the Web Accessibility Initiative (WAI)
to improve the functionality and accessibility of
the web for people with disabilities.
The WAI joins together several working and
interest groups including people from the
industry, disability organizations, government
and research labs to develop guidelines and
resources to ensure people with all types
of disabilities have accessible web options.
The initiative concentrates on increasing
accessibility to web content for websites and
applications, web browsers, media players,
authoring tools such as content management
systems and developing tools to evaluate
accessibility. W3C is still working today to
eliminate barriers for people with disabilities to
access web technologies.

From the Past
to the Present.
Technology has come a long way helping
people with disabilities overcome the
accessibility barriers of the past. Accessibility
is about opening up avenues to all people
regardless of any limitations.
From e-readers to day-to-day applications,
there are prototypes being built, programs

Rain .......... By Brittany Herlugson

underway and items already being marketed
that are, or soon will be, helping those with
physical and cognitive disabilities live more
independent lives.

As I look out my window,
I see the rain,
Flowers growing,

What is the best way to develop assistive
technology products that provide the most
accessibility? Get information straight from
the source. Intel developed the Intel Reader
in 2009, and the idea originated from an
employee who was dyslexic himself and relied
on pre-recorded books and other reading
material while in school. He presented
his idea to the creative brains at Intel, and
through slow but steady research and trial and
error, the Intel reader emerged combining a
high-resolution camera with a processor that
converts printed text to text that can be read
aloud. Several companies have developed
various versions of e-readers over the last
several years that help those with disabilities,
from dyslexia to low vision and even blindness
to point, shoot and “read” almost anything.

Water flows down the
windowpane,
So soft and peaceful,
As I drift to sleep,
To dream of rainbows and
butterflies,
As I listen to the rain in my sleep.

E-readers can be used in all aspects of life
from reading your school books and recipe
directions out loud, or in Brittany Herlugson’s
case, a 19 year-old from Georgia, her poems.
Brittany loves to write poems and stories and
has been using her ECO reader for around five
years to assist her in writing and recording her
poems inspired by songs, her family and other
people in her life.
Years ago there weren’t any mainstream
products that were universally accessible.
With the rapid technological advancement
in computers and cell phones, people with
disabilities can now get the same product at
the same price as everyone else.

Built-in iPad Accessibility

The creation of text messaging on cell phones
made possible new forms of communication,
and by 2008, texting became the rage in the
US where many phone users were sending
more text messages than calls. A substitute for
voice calls, texting provided new independence
to people with hearing disabilities. No longer
did they have to specifically rely only on a
TTY (a special text telephone) or a pen and
paper to communicate with those who do not
know sign language.
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• VoiceOver: Tap the
screen and it describes
the item under your finger
• Zoom: Magnify anything
on the screen up to 500%
• White on Black: Control
and adjust the contrast on
the screen
• Mono Audio: Allows
users with hearing loss to
route all sound into one
audio channel

“ It was conceived as a
way to help individuals
be more independent
and less reliant on the
support of others so they
can essentially support
themselves, and either
teach themselves or
prompt themselves.”

iSkills
Texting provides a convenient way for persons
who have hearing impairments to take
advantage of what everyone else is afforded
– quick, easy communication. Cell phone
companies continue to develop messaging
capabilities, and now you can even send
images, videos and sound contents.

all different types of disabilities including
visual impairments, hearing impairments and
those with physical or learning disabilities.
The tablet is also becoming increasingly
popular with high schools across the country.
Some schools have even begun issuing it
instead of textbooks.

Although texting is still extremely popular,
cell phones have made even more strides in
the communications field. The BlackBerry,
Android and iPhone are all a part of the
smartphone craze that provide applications
that have become deeply integrated into
our daily lives. Whether you are using a
GPS system app to get where you are going
or trying to search for your favorite song,
smartphone applications, known as apps,
provide assistive technology to everyone.

One of the main reasons smartphone apps
and the iPad are popular within the disability
community is that they offer accessible, userfriendly and often cheaper alternatives to other
assistive technology designed for people with
disabilities. For example, JAWS screen reader
software for people with visual impairment
is nearly double the price of an iPad. Many
of the apps that are available for use on all
smartphones and iPads only cost a couple of
dollars or are even free to download.

Today there are hundreds of smart apps
relating specifically to disabilities ranging from
assistive speech apps to a bar scanning code
app to read labels at the grocery store or on
prescription bottles.

You now know a little about readers,
smartphone apps and the iPad, but what
about iSkills?

Smartphone apps have been widely received in
the disability community and Apple has even
created a special education section in its app
store that provides apps specifically for sign
language, communication, diagnostics and
reference, emotional development, seeing and
hearing, language development, literacy and
learning, organization and life skills available
for use on Apple’s iPhone, iPad or iPod devices.

“iSkills is a project designed for individuals,
primarily teenagers and adults with
developmental disabilities to provide a
portable, easy-to-use way to have access to
videos of things they have to do in daily
life but may not remember how to do all
that effectively,” says Kevin Ayres, principal
investigator of the project and an associate
professor in the University of Georgia’s College
of Education’s Department of Communication
Sciences and Special Education.

Most recently, Apple has developed the iPad
tablet computer, which is known for its builtin accessibility features that assist people with

iSkills is working to develop a free iPhone
application and an online video library that
would allow parents, teachers and other
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caregivers to upload videos for their loved ones
or others who might need them.
“It was conceived as a way to help individuals
be more independent and less reliant on
the support of others so they can essentially
support themselves, and either teach
themselves or prompt themselves.”
The original project goal was to get about
50 initial videos in a library, but they were
able to surpass this goal and now have about
120 videos. The video actors are people with
disabilities who perform tasks that deal with
“anything from how to make a grilled cheese
sandwich to running a load of laundry to
cleaning a toilet . . . functional life type of
things,” according to Ayres.
One of the advantages to iSkills is the
opportunity for a person who may need help
(or a helper) to make out a daily schedule.
“They can lay out the videos in the sequence
needed,” says Ayres. “They could set it up so
that when they wake up in the morning, they
have to brush their teeth, fry an egg and iron
their pants because they have a job interview.”
Ayres is enthusiastic about the potential of
the iSkills concept, noting that “it might be
thought of as a handheld video cookbook
for everyday tasks … as we’re going through
something we’ve done many times before, we
sometimes don’t remember the order of the
steps. (The iSkills videos) can help. If people
don’t need a particular video, they don’t have
to access it. But if needed, the videos provide
that kind of support.”

The project is being funded by a three-year
$1.2 million dollar grant from the Institute
of Educational Sciences, which is part of the
US Department of Education. A wide range
of people are involved in the project including
co-investigator, Lloyd Rieber, as well as other
UGA-based individuals such as doctoral
students with special education backgrounds,
former classroom teachers and students in
instructional technology.
Community partners include Joan Baird, the
special education director for Madison County
Schools who is on the iSkills Advisory Board,
as well as her daughter Hannah Baird, who
has disabilities. The director of Hope Haven (a
community program in Athens for individuals
with developmental disabilities), Mike Walker,
is also on the Advisory Board.
The system and videos are still being tested and
edited right now and are not yet ready for the
public, but the iSkills website will hopefully be
activated for the public by next June.

Working on
the Workplace.
The Department of Education (DOE)
through the National Institute on Disability
and Rehabilitation Research (NIDRR), funds
Rehabilitation Engineering Research Centers
(RERCs) at sites like Georgia Tech University.
The Center for Assistive Technology and
Environmental Access (CATEA), which is
the research center located in the School
of Architecture at Georgia Tech and other
RERCs focus on identifying, developing and
promoting new technologies that maximize
independence and participation of people with
disabilities in the workplace.
“The NIDRR funds a number of different
research and development mechanisms, one
of which is the RERC program,” explains
Jon Sanford, the director of CATEA and
an associate professor in the College of
Architecture at Georgia Tech. Sanford
explained that there are 20 or 21 RERCs
nationally, three of which are located at
Tech and two of them at CATEA. They also
have other programs including a research
and training program, a disabilities in

business technical assistance program and an
investigator-initiated research program.
One of the grants at Georgia Tech is the
Wheeled Mobility RERC, which focuses on
wheelchair design, seating design and other
wheeled mobility devices such as a pediatric
transport design that is like a pediatric Segway.
Currently, there are many projects
dedicated to understanding user needs, the
accommodations currently available and how
effective they are, as well as understanding
where the gaps are in order to accommodate
workers so they can better perform their job
tasks.
“We have a project to develop a device
for people with developmental disabilities
and cognitive issues that would basically
provide constant reminders for doing job
tasks,” Sanford reports. “The device would
automatically track what jobs should be done,
and if a sequence of tasks was interrupted,
it would prompt and remind the user that
something was not done in order.”
“Conceptually, if you were to videotape
the steps necessary to perform a task, the
computer would recognize those steps. If
one wasn’t performed, the software that was
developed would recognize that you missed a
step and tell the user to go back,” says Sanford.
“For example, open a box, put something in
the box and move it along. If you just opened
the box and moved it along without putting
something in – the computer knows what the
tasks are and it would prompt you that the
sequence wasn’t followed.”
Another current device that uses similar
technology is for people with communication
disabilities. It allows their augmentative
communication devices to create sentences
that have voice output.
Right now it takes a long time for the user to
actually communicate because people with
the devices often have motor skill problems,
and may not be able to type quickly or easily.
“(The difference would be) using technology
to recognize where you are in the environment
and with whom you are communicating,”
Sanford notes.

“As an example, if an employee goes into his
or her boss’ office, the device would recognize
that area and pull up typical conversations you
might have in that situation with that person.”
“It’s a system that first organizes language
and communication into more appropriate
‘chunks’ for that situation, recognizes the
situation and pulls up those chunks that are
necessary.”
According to Sanford, testing remains a slow
process. “We’re actually looking for people
now with communication disabilities to test
the difference between this new system versus
a typical device that’s off-the-shelf.”
These new ideas come from many sources.
Most of the people working on the projects
are now or have been providers of service, but
workers with disabilities are also interviewed
and surveyed so their problem areas can be
targeted for research.
Funding for these types of projects occurs
every five years, and during the fourth year of
each project, there is a “state of the science”
conference held where the Georgia Tech
researchers identify the problems people are
having and the needs they can help solve.
The work being done by the Georgia Tech
RERC and others is obviously not cut and
dried. There are no simple solutions, and
progress is often incremental rather than
happening quickly.
“The projects are still in development and
it will actually be several years before they
are available. We have been working with
manufacturers of current products to allow
us to ‘hack’ them and improve them with our
technology” remarks Sanford. “Bringing usable
devices to market will be done in steps.”
What’s important though, is that the work is
being done. The research is taking place, the
testing is happening in the field. And it may
not even be a new idea, rather a matter of
taking existing technology and bundling and
configuring it differently in ways that take
advantage of products already on the market.
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“ Mobile technology
innovations open up
a whole new world
of accessible and
assistive applications
and services for persons
with disabilities, including
senior citizens living with
age-related challenges.”

The M-Enabling Summit will
concentrate on addressing
several topics including:
• Exploring the leading
mobile phone applications
and services for senior
citizens and persons
with disabilities.
• Reviewing the new
accessibility requirements
of the 21st Century
Communications and
Video Accessibility
Act and international
legislation.
• Finding out how to
successfully use
accessibility strategies,
expand the customer
base and improve
services for all users
regardless of their
abilities.

The Communication
Industry is Listening.
While individuals and research groups are
creating specific technological advancements,
the industry that supports much of their work
is also working on devices that will make it
possible for these discoveries to be used by
those who need them most.
For example, mobile industry executives,
application developers, disability and
accessibility experts and policymakers all have
a key role in making technology available
and need to work in a concerted almost
choreographed effort.
The M-Enabling Summit is the first global
summit dedicated to mobile applications
and services for senior citizens and persons
with disabilities. The summit will take place
this December in Washington, DC and is
being organized by the Global Initiative for
Inclusive Information and Communication
Technologies (GloG3ict/EJK Program) in
cooperation with the Federal Communications
Commission (FCC) and the International
Telecommunication Union (ITU).
There will be dozens of experts who will share
their knowledge with the leading representatives
in the communications industry, who can help
put in practice more accessible technology
for all persons. The experts will cover a wide
range of topics such as accessible and assistive
mobile applications and services for education,
independent living, health, e-commerce,
travel and tourism related to public services
and mobile emergency response and disaster
preparedness applications and services for
seniors and people with disabilities.
“Mobile technology innovations open up a
whole new world of accessible and assistive
applications and services for persons with
disabilities, including senior citizens living
with age-related challenges,” says Axel Leblois,
executive director of G3ict, an advocacy
initiative of UN-GAID, the United Nations
Global Alliance for ICT Development
that facilitates the implementation of the
Digital Accessibility Agenda defined by the
Convention on the Rights of Persons with
Disabilities (CRPD).
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“Several examples of enabling mobile
technologies that are now being used by
a number of applications and services are
accessible interfaces, geo-positioning, near-field
communications, web-enabled devices, optical
character recognition, speech recognition and
text-to-speech,” noted Leblois.

The M-Enabling Summit
is the first global summit
dedicated to mobile
applications and services
for senior citizens and
persons with disabilities.
“However, for those technologies and
applications to be fully used to benefit
persons with disabilities, it needs to be a
collaboration between mobile service providers,
persons with disabilities, handset manufacturers,
application developers, e-government services,
large users of mobile communications with
the public, mobile websites and services, local
government and telecom regulators. The
2011 M-Enabling Summit will be the first
opportunity for all stakeholders from around
the world to share experiences and establish
a direction for the emerging global mobile
accessibility eco-system.”

What does
the future hold?
There are countless companies and products,
government agencies and research centers
focused on making technology and its effects
available to everyone. People with disabilities
are consumers just like everyone else. The
innovative work happening within the mobile
and computer industries is just scratching
the surface of improving accessibility. Telemedicine, smart-houses and robots are all on
horizon for the future.
Results are not always immediate, but plenty
of places are eager to help. Technology is
creating a vast new world of possibilities,
and as time passes, each improvement in
technology allows for increased independence
and improving the overall quality of life for
people with disabilities.

expert update

“It is based upon a
simple idea – difficult
behaviors result from
unmet needs.”

When Your Child Engages
in Difficult Behaviors…

s

By David Pitonyak

Several years ago I was asked to speak to a group of parents in
Vermont at a presentation called “Supporting Children With Special
Needs.” Five minutes into my talk, a parent stood up and interrupted
me and insisted that I stop referring to her daughter as someone with
“special needs” (I had been using the term a lot).
“My daughter does not have special needs,” she
said. “My daughter has the same needs as anyone
else. She has the need to live at home with her
family. She has the need for a good education,
friends, fun and a supportive family.”
I learned one of the most important lessons
I have ever learned as a professional: sometimes
in our efforts to provide “special” services to
people, we often forget the ordinary things
people need everyday and the chance to make a
contribution to the larger community. In short,
a chance to belong.
My consulting practice, Imagine, is dedicated
to supporting people who experience disabilities
and exhibit what some people call “difficult
behaviors.” It is based upon a simple idea –
difficult behaviors result from unmet needs.
They are important messages, which can tell us
important things about a person and the quality
of his or her life.
In my view, what’s most needed when a person
engages in difficult behaviors is Imagination!
The following are 10 things to remember if your
child exhibits difficult behaviors and is at risk of
not belonging.
1. Be mom and dad first: This is the
most important role you play in your
child’s life.
2. Think of challenging behaviors as
“messages”: Difficult behaviors are
expressions of real and legitimate needs.
They don’t just occur by accident or
because someone has a disability.

Expert Update

3. Learn about person-centered planning:
Focus on maximizing the gifts and
capacities of each individual.

David Pitonyak
is the owner

4. Don’t assume anything: You can speak
volumes by always including your child
in conversations and explaining things as
clearly as possible.
5. Remember that relationships can
make all the difference in the world:
Inclusion is a powerful way of building
relationships. Involve your child with
other children at a young age.

consulting
practice where
he provides
workshops and
seminars on a variety of topics
including supporting people with
difficult behaviors and supporting
the needs of a person’s friends,

6. Help your child to have more fun: Fun is
a powerful antidote to problem behaviors
– help your child find interests.
7. Take care of yourself, take care of your
partner, and join with other parents
to support each other: Don’t put all
of your needs on hold. Get connected
with parents of children with and
without disabilities.

family and caregivers. He has
provided consultation and training
for individuals, families and
professionals throughout the US,
as well as other countries.

8. Help your child to make a contribution
to others: We all need to be needed.
Something as simple as household chores
can teach your child he/she can make
contributions, too.
9. Instead of ultimatums, give choices:
Choice is a great alternative to
punishment. Help your child find better
ways to express the needs underlying his
or her behavior with choices and input.
10. Establish a working relationship with a
good primary healthcare professional:
Many people who exhibit difficult
behaviors do so because they don’t
feel well.
fall 2011 | gcdd.org
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real communities initiative

Real Communities
Continue to Grow:

t

Two New Initiatives and a New Community Builder for the City of Milton

real
communities
initiative
Amanda
Quintana, is the
new Community
Builder for
the City of
Milton Real
Communities
Initiative. The
main goal of this initiative is to
facilitate genuine relationships with
isolated members of the community
through a mini-grant program.
“We work with GCDD and the City
of Milton to help people build their
social circles, participate in the
community as a whole and pursue
their passions,” said Quintana.
As the new community builder,
Quintana recognizes this is a
community-led organization and
plans to ensure she is successful
in helping her committees make
decisions. “I feel so blessed to
become the community builder and
work toward sustaining inclusion
for all members of the community,”
said Quintana.
Ann Coggins, the previous
community builder, is still involved
in the program and is assisting
Quintana in her transition. They are
partnering together to make the
mini-grant initiative succeed.

The Global Growers Network has teamed up with the Georgia Council
on Developmental Disabilities (GCDD) as part of a Real Communities
Initiative to promote community inclusion of people with developmental
disabilities in community projects that benefit the entire community. This
project is about tapping into the needs the community has expressed
and building relationships together.
Located in DeKalb County of Georgia, the
City of Clarkston is noted for its diversity,
with refugees and immigrants from almost 60
different countries around the world. In early
2011, Refugee Family Services announced the
creation of the Global Growers Network of
Georgia, which supports connecting Metro
Atlanta’s refugee community with urban farming
and agricultural projects.
The Global Growers Network plans to involve
new refugees in the community by providing
support and access to existing urban agricultural
projects, as well as building refugee leadership,
developing new projects, expanding volunteer
support, providing job/business training and
other community resources. The Network is also
working toward developing a Clarkston Farmers’
Market to provide the growers an opportunity
to sell their products and involve the whole
community in urban farming development.
“This project will help the community to
become strong as a whole,” says Damber
Timsina, the new Community Builder. “My
primary goal will be to help people make these
connections.”
The Forsyth Farmers’ Market was founded by the
Savannah Local Food Collaborative in 2008 and
is now becoming a Real Communities Initiative
to address food access for all people of Savannah,
Chatham County, GA. The Forsyth Farmers’
Market is located on the edge of Savannah’s
historic district, a popular tourist attraction, but
the surrounding areas also house some of the
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poorest citizens. The market was founded by
six volunteer women, whose goal was to engage
the whole community around one common
denominator – food. This project also has an
outreach team that goes door-to-door in the
community to generate awareness of the farmers’
market and inform residents of the Supplemental
Nutrition Assistance Program, SNAP benefits,
(formerly known as food stamps) project.

We feel that the
Real Communities is
a good entry point for
a new direction and
a way to expand our
scope of ‘all.’

“When we say all, we do mean all … we have
made efforts to include people who are not
stereotyped participants of a farmers’ market,”
says Teri Schell the Community Builder. “We
feel that the Real Communities is a good entry
point for a new direction and a way to expand
our scope of ‘all’.”
This project also aims to give citizens an
opportunity to learn who does and doesn’t have
access to proper food and hear opinions from
those in the community who are routinely
unable to choose their own food.

Mia’s space

i

A Healthy Intervention

“Add to that tactile
defensiveness against
a variety of textures,
the inability to cook
for herself without
substantial help and
a closet addiction to
Coke, and you get
the picture.”

By Pat Nobbie, Ph.D., Mia’s Mom

I’ve written about our struggles to get Mia to lose weight.
The problem is, as most of us know, it’s nearly impossible to
help someone else lose weight if they don’t see it as a problem.
In a previous column, I wrote how the same confidence and
sense-of-self that allows Mia to see herself as just a person and
not a person with a disability, unfortunately also prevents her from
seeing herself as a person who is obese and needs to make
changes in her diet to prevent future health calamities. To her,
“diet,” “fat” and “healthy” are all four-letter words.
The fact that she is a creature of habit also
works against her. She makes her own grocery
list, knows her favorite foods and plans out
her menu for the entire week and gets upset
if you try to vary it. Probably two-thirds of
her weekly diet involved pizza in some shape
or calorie count. She needs more fresh food,
substance and variety. A boxed diet pizza is
not enough…after that, she’d eat applesauce, a
pudding, a Kit Kat bar, maybe a 100 calorie ice
cream bar and then an hour later, a “snack.”
Add to that tactile defensiveness against a
variety of textures, the inability to cook for
herself without substantial help and a closet
addiction to Coke, and you get the picture.
Implementing a diet for Mia involves secrecy
and subterfuge, manipulation, sneakiness,
conspiracy, cajoling, some outright lying and
unlimited text-messaging!
For example, on a recent visit, I find out that
in addition to the ONE regular coke she
purchases each week on ‘snack day,’ she also
had a regular Pepsi, a diet Mountain Dew
and two fruit sodas. The total sugar content
of these beverages is over 1,500 grams. When
she wasn’t looking, I squirreled away the two
fruity sodas, which she had previously told me
Fabersha bought for her. A later text exchange
with Fabersha reveals that Mia told HER that

I bought the drinks. Like I’ve said many times,
Mia is smart enough to be manipulative.
So yes, I stole them and put them in my
car and drove them away. She called me 30
minutes later asking me about her drinks.
“I have no idea what you are talking about,”
I said.
Next, I text a shopping list to Fabersha, which
Mia has to sign off on, or she can’t go into
the store. It doesn’t contain pizza, french fries,
chicken tenders or bread. Mia sits in the car
while Fabersha shops. Two days later Mia
reports to me that she had chicken nuggets for
lunch. When I text Fabersha to find out how
this forbidden item appeared, she informs me
they are vegetarian nuggets from the health
food section and sends me a photo of the
nutritional label. HA! Mia’s eating them up,
thinking they are chicken.
She also ate black bean burgers thinking they
were the real thing. Fabersha now reports that
Mia is eating fruits and salad with her meals,
and she’s not asking for a snack. At Weight
Watchers on Monday, she lost 4 pounds!
When she calls me, and says matter of factly,
“Mom, I hate healthy food,” I’m smiling and
thinking, yeah, but it’s working. And I’m not
feeling one bit guilty for stealing her drinks.
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mia’s space

straight talk

Employment Change Is
Needed in South Georgia

w

By Liz and Garrett Chason

Why do many barriers still exist in South Georgia for people with
developmental disabilities? Is it the mindset of people in the South,
lack of information or lack of funds? Many young adults with mild
or moderate developmental disabilities aren’t working in South
Georgia and sit at home with nothing to do during the day.
In a conversation about employment opportunities available for people with disabilities,
Garrett and his mother Liz express their desires and concerns on employment in South Georgia.

Garrett Chason

“ Positive change will
come when we value
all individuals in society.
The time is now to
break the barriers in
South Georgia because
everyone misses out
when these individuals
are segregated.”

straight Talk

Garrett: I am 28 years-old, and I like to
bowl, swim, play golf, attend synagogue,
travel, go to Kung Fu classes and ride my
50cc trike. Why can’t I be like the other
young adults my age? I just want to work.
Liz: Garrett has Down syndrome, but he wants
independence just like everyone else; however,
he’s one of the many who has been lost in the
system and gets no services. He has been on the
Vocational Rehabilitation’s (VR) caseload, as
well as the Department of Behavioral Health
and Developmental Disabilities’ (DHBDD)
waiting list for eight years. The Department
of Labor (DOL) passed him over to VR, and
they have assessed him many times and still
only refer him to sheltered workshops saying
he’s not eligible for competitive employment.
These individuals need and want jobs in their
community (paid or volunteer), challenging
day programs, post-secondary training
options, recreation and housing in order to
live meaningful lives. What is being done for
them is through their parents, and like me,
many are frustrated because agencies that
should be providing these services aren’t.
Garrett: Why can’t I work at the Police
Department or be an EMT? I want to be
“one of the boys” and wear a uniform and
protect the public. I want to work in my
community in a job that I want to do, not
one in fast food or cleaning. My goals are
to get a good job, ride a motorcycle, have
a wife and live in my own apartment.

Garrett’s dream job is to be a
“Texas Ranger just like Walker.”

Liz: Garrett doesn’t want to work in a sheltered
environment, but DHBDD says that he is
not a priority for services. Over the years he
28
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has been shifted from agency to agency with
nothing being done. He needs some supports
in order to be successful. These agencies
should be helping these adults be productive
members of their community, but why has he
waited so long and where are the programs?
Garrett: I don’t understand why we have to
go to meetings all the time and hear people
talk about work when they never really help
me get a job. I want to do these things on my
own. I have ability. I will be a good worker if
people would please just give me the chance.
Liz: We don’t need more segregated/isolated
programs, but we need more challenging
community-based programs, customized jobs,
buddy programs, post-secondary training,
recreation and inclusion. Technical schools need
to offer more programs for people who have
graduated with a special education diploma,
and colleges need to offer post-secondary
programs that serve people with disabilities.
We also need an employment agency that
understands these individuals and works
with businesses to help find them jobs.
Our family has just started working with
Nancy Brooks-Lane at Employment First of
Georgia in Atlanta, as well as Doug Crandell,
who wrote a Medicaid Infrastructure Grant
with the University of Georgia (UGA), in
order to write a proposal helping people
with developmental disabilities get jobs
and services in this area of Georgia.
Hopefully this first step will facilitate
change for these individuals to be seen as
equal members of their community.

October

November 3 – 4

November 30 – December 3

GCDD Gainesville Media Roundtable
Contact: Valerie Suber
vmsuber@dhr.state.ga.us • 404.657.2122

AEP Connections Conference
Visual, Behavioral and Social Strategies for
the Student/Child with Autism
Atlanta, GA
www.aepconnections.com

36th Annual TASH Conference
Hilton Atlanta
www.tash.org/conferences-events/

October 13 – 14

November 10

October 12

GCDD Quarterly Meeting  
Gainesville, GA
www.gcdd.org

October 13
GCDD Gainesville Public Forum
Contact: Dee Spearman
dyspearman@dhr.state.ga.us • 404.657.2121

October 18
2011 Listening Tour:
Summerville/Rome Area
Chattooga County Civic Center
404.657.2126
unlockthewaitinglists@gmail.com

October 19 - 20
The Georgia Gathering
The Holiday Inn Express
Athens, GA
Contact: Dottie Adams
404.657.2129 • dxadams@dhr.state.ga.us

October 20 – 21
National Black Disability
Interfaith Conference
Atlanta, GA
609.984.3379
jdunhamn@blackdisability.org

November
November 2 – 5
Assistive Technology Industry Association
(ATIA) 2012 Chicago
877.687.2842 or info@atia.org
www.atia.org

21st Annual Georgia Women’s Assembly
Our Vision, Our Voice, Our Vote
Loudermilk Center
www.gwomen.org

November 12
People First of Athens Meeting
(Held 2nd Saturday of each month)
Athens, GA
Contact: Amanda
706.542.3457 • amanda@ihdd.uga.org

November 15 – 17
NACDD National Association of Councils
on Developmental Disabilities
Annual Conference
Washington, DC
www.nacdd.org/site

November 17 – 18
AFP Summit
Washington, DC
www.allianceforfullparticipation.org

November 18 – 20
Abilities Expo – San Jose
San Jose McEnery Convention Center
dkorse@abilitiesexpo.com
www.abilitiesexpo.com

November 19
Autism Spectrum
Hilton Atlanta NE
latoshia@asaga.com

December
December 3
Easter Seals Pancake Breakfast
www.westgeorgia.easterseals.com

December 5 – 6
M-Enabling Summit Conference & Showcase
Washington, DC
www.m-enabling.com

January
January 8 – 11
Georgia Winter Institute
Forrest Hill Conference Center
Dahlonega, GA
Contact: Stacey Ramirez • sramirez@gsu.edu

January 19 – 20
GCDD Quarterly Meeting
Atlanta, GA
www.gcdd.org

January 25 – 28
Assistive Technology Industry Association
(ATIA) 2012 Orlando
877.687.2842 or info@atia.org
www.atia.org

January 27
Housing Conference
Georgia Advocacy Office
Contact: Cheri Mitchell • cmitchell@thegao.org

2011/12
calendar

Planning an upcoming event?

Send your information to Dee Spearman, GCDD Public
Information Assistant at dyspearman@dhr.state.ga.us; Subject line: “Community Calendar” by Dec. 1
to be included in the winter calendar. For a full list of events, visit: gcdd.org/events-calendar

calendar highlight:
The TASH Conference brings together professionals, advocates, families
and all others from the disability community to learn, share, grow and create
a positive future for people with disabilities. Registration is open!
fall 2011 | gcdd.org
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News

Employment Feature

FCC Ruling
www.aapd.com/site/apps/nlnet/
content.aspx?c=pvI1IkNWJqE&b=765
6267&ct=11205229&notoc=1

Employment First Georgia (EFG)
www.employmentfirstgeorgia.org/

Georgia Winter Institute
www.facebook.com/pages/GeorgiaWinter-Institute/128370440557993
GSU Grant
www.gsu.edu/news/52961.html

resources
For additional information about
the articles and issues in this
edition of Making a Difference
magazine, consult the following
resources.
Georgia Council on
Developmental Disabilities (GCDD)
www.gcdd.org
404.657.2126 or
888.275.4233 (ASK.GCDD)

State Government
Georgia Senate &
House of Representatives
www.legis.state.ga.us
Georgia Governor’s Office
www.gov.state.ga.us
404.656.1776
Department of
Community Affairs
www.dca.ga.gov
Georgia Housing Search
www.georgiahousingsearch.org
877.428.8844
Department of Labor
www.dol.state.ga.us
General Information
www.georgia.gov
Georgia Lieutenant
Governor’s Office
www.ltgov.georgia.gov
404.656.5030
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2011 TASH Conference
www.tash.org/conferences-events/
tash-conference/

Appreciation Feature
Partnerships For Success (PFS)
www.partnershipsforsuccess.com/
index.php
Joey Stuckey
www.joeystuckey.com
“Voices Beyond the Mirror” Video Series
www.youtube.com/georgiaddcouncil
and www.gcdd.org/press-room/
video/

Technology Feature
Section 508 of the Rehabilitation Act
www.section508.gov/
Web Accessibility Initiative (WAI)
www.w3.org/WAI/
The Intel Reader
www.intel.com/corporate/healthcare/
emea/eng/reader/about.htm
Center for Assistive Technology and Environmental
Access (CATEA)
www.catea.gatech.edu/
M-Enabling Summit
www.m-enabling.com/
G3ict The Global Initiative for Inclusive ICTs
g3ict.com/
Federal Communications Commission (FCC)
www.fcc.gov/

The Learning Community for
Person Centered Practices
www.elpnet.net/about.html
Advancing Employment. Connecting People.
www.apse.org/
The Alliance for Full Participation
www.allianceforfullparticipation.org/
The Georgia Advocacy Office (GAO)
www.thegao.org/
Administration on Developmental
Disabilities (ADD)
www.acf.hhs.gov/programs/add/pns/
pns.html
Department of Behavioral Health
and Developmental Disabilities (DBHDD)
www.dbhdd.georgia.gov/portal/site/
DBHDD/
Diversified Enterprises
www.manta.com/c/mmn7k97/
diversified-enterprises
The US Office of Personnel Management has a
new diversity and inclusion website.
www.opm.gov/diversityandinclusion/
index.aspx

Perspectives
Cross Plains Community Partner
www.crossplainscp.com/index.html
The Frazer Center
www.thefrazercenter.org/home

Expert Update
David Pitonyak
www.dimagine.com/page6.html

Real Communities
The Global Growers Network of Georgia
ourcommunityfarmproject.blogspot.
com/2011/01/announcing-globalgrowers-network-of.html

New to QR codes?
The QR code (abbreviated from Quick Response
code) is one of the most popular forms of
barcodes. Once a QR code is scanned, it will
display text, contact information, connect to a
wireless network or open a web page in your
smartphone’s browser.

Thanks to Our
Sponsors
for their Support.

In order to “read” these codes, you must
download an app onto your smartphone. Visit
http://get.beetagg.com with your phone’s web browser.
Your phone model will be detected automatically.

n Residential: Highly individualized community living supports with all ADL skills.
n Tools for Independence WORKS: Training and employing adults with developmental

disabilities for meaningful community access or work. Also provides creative
resources for businesses and the community. Includes LifeWORKS day program.

If you are interested in
being a sponsor for
Making a Difference
magazine, please call
Kim Shapland
@ 770.578.9765.

n Transition Supports: Life and prevocational skills development.

770.677.9345 | TFI@jfcs-atlanta.org
JF&CS is a proud partner of the Jewish Federation of Greater Atlanta and the United Way of Metropolitan Atlanta.

Now, with this new
GPS, we don't have to
bother asking anyone for
directions any more and we
can visit my mother
more often.

No more
excuses for
not going on
family visits!
fall 2011 | gcdd.org
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Atlanta, GA 30303-3142
404-657-2126, www.gcdd.org
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The 2011
Making A Difference
Annual Appreciation
Ceremony
See pg. 7 to learn more
about the ceremony.

